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HISTORY OF CREATION AND DEVELOPMENT OF DEPARTMENT OF
PHARMACEUTICAL MARKETING AND MANAGEMENT

SUMMARY

The collection, storage and analysis of historical data about the creation, development
and prospects ohe existence of each organization is not only a sign of respect to the
past, but also an effective way to realize the level of-kengn plans, understanding

the positive and negative experience of previous periods and assistance in the
formation of goalsand tasks for future. The article is devoted to historical
development of the department of pharmaceutical marketing and management. In
particular, the development and achievements of the department in the following
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areas as material and technical basthefdepartment, the qualitative composition of
teachers, international activities, vocational work have been presented.

Keywords: pharmacy, education, department of pharmaceutical marketing and
management, history, qualitative composition, internatiortaligg vocational work,
awards.
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V. V. Malyi, O. Yu. Rogulia, A. B. Olkhovska, L.P. Dorokhova
National University of Pharmacy

ACADEMIC AND METHODOLOGICAL ACTIVITIES OF THE
PHARMACEUTICAL MARKETING AND MANAGEMENT
DEPARTMENT: HISTORICAL ASPECTS AND
DEVELOPMENT PROSPECTS

SUMMARY

The development of the natial pharmaceutical education requires bringing
the educational process “tpdate with the European integration contelxt.this
regard, the formation and updating of the contents and forms of the academic and
methodological activities is one of the prigriareas of the Department work. The
article generalizes the experience of the academic and methodological activities of
the Pharmaceidal Marketing and Management Department.

In particular, the lines of the formation of the academic and methodological
adivities of the Department have been presented; the tendencies in the academic
discipline teaching have been analyzed and the priority areas for the improvement of
their courseware have been identified.
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CONTEMPORARY MARKETING PRACTICE OF
PHARMACEUTICAL ENTERPRISES

Pestun I.V., Timanyuk I.V.
NationalUniversity of Pharmacy

The article to present an analysis of current marketing practicemnsactional,
database marketing, -rearketing, relationship marketing, network marketing.
Methodology has been represented in international project Contempoaakgtivig
Practices. The criteria for the characterization were: directing marketing activities,
marketing planning, the purpose of work with key customers, relationships with
customers, management investment, marketing activities, marketing communications,
management of contacts with key customers. Established that the pharmaceutical
market has transactional marketing feasibility and prospect database marketing can
be used in some cases. At present most developing relationship marketing is the most
typical conditions for the pharmaceutical market. The electronic and network
marketing are those that require adaptation and development of methodological
approaches to their implementation.

Keywords: marketing practice, pharmacy, types of marketing.
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pharmaceutical companies. The mechanism to ensure the effectiveness of personnel
by optimizing its elements that will help generate a relationship between these
processes.

Key words: personnel managient mechanism to ensure effective management of
personnel, information, pharmaceutical company.
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Abstracts
UDC: 658.562.6.012
V. O. Lebedynets
DEFINITIONS OF KEY MEASURES OF THE PHARMACEUTICAL
DISTRIBUTOR QUALITY MANAGEMENT SYSTEM DEVELOPMENT

The requirements of ISO 9001:2015 and the current Guidelines for Gooibtistn
Practice (GDP) are analyzed. On the basis of this, the plan of action for development
and implementation of the quality management systems otaiymistribution
pharmaceutical companies is prepared. In particular, the proposals to regulate the
activities of senior management, optimization of the workflow, implement a process
approach to management was developed. The process model of quality mantge
system for the suggested list is developed.

Keywords Good distribution practice (GDP), international standard 1ISO 9001:2015,

a pharmaceutical distribution company (PDC).
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National Technical University "Kharkiv Polytechnic Institute"
Analysis of the information and development of the market trends in the context
of the quality standards of marketing researches
The article considers the part of marketing research in thdememtation of
analytical functions of marketing activity of the enterprises. The analysis of
infrastructure services market research to identify key market operators and their
structuring was carried on. It was determined that an essential part in getting
customers quality information was an introduction to the practical activities of the
specialized companies techniques and procedures which were regulated by the
standards of marketinggearch, the main of which was the SDA 91.121G08654
001 developedon the basis EMRQS. The express analysis of the motives for
choosing a marketing agency by the contracting authority in the parameters of its
market stability was carried on.
Keywords: market information, market research, quality standards Ukrainian
Markeing Association, B2B market, B2C market.
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ljdzdydded MjjHdy 5° L Okse' lsds’ §&0lkd

Cd LdOrRHddk dO MmMO2I' : www. ukrstat.gov.
ZO Isted SCoQ@nsEtste sfiplslzy dz2' , L dzOyj dzdzv fus-C OL d
By dsm. ) (CA&da Bkt &Bid"'j 5 %, MejHd
dzhj 15%) ' BOtsHtshiskzfd (Ca.s B' dzr hj 1E

tdLEdz SO ttBLt©OrlzdfEz C¢SJW" y" " dzls' © H

v OB dzd yv 1

O 2Oz L. HEMlskzy dsmis® s s Hdzw dzOfmJ dzj
ftoslswWeITsHB0261LtcsC " o

. . . Cas | Cas | Cas

s stceso j dz02 d3j dzkz @ O dzdz 2013 | 2014 | 2015
Ljfwst 4w [, Bayer Phar ma 2,32 | 2,33 0
2.1l wy REU [, Bayer Phar ma 243 | 1,72 0
Soltwlrdwr v 21+7, Gedeon Ric| 13| 2,16 | 2,94
4 twyprdwr 1 21+7, Gedeon Ric| 125 197 | 3,23
S.ltwlrdwr 1, Gedeon Richter 1,32 | 2,19 | 354
6. |t wyrJwrf1, Gedeon Richter 1,22 | 2,04 | 3,40
7./ 6tlrJ J1E, Merck & Co (sz| 318 | 420 | 5,18
8 ([otJrJJ1E, Merck & Co (uwz| 240 | 298 | 4,65
9 ([rtwuwwf [1E, Merck & Co (wz| 331 | 400 | 6,41
10/frtewf J1E, Merck & Co (42| 3,34 0 0
11y JJuy v, Gedeon Richter (| 2,08 | 3,40 | 5,55
121 {Juy v, Gedeon Richter (] 1,81 | 2,88 | 4,85
13/t rq4uvf 1, Gedeon Richter (] 1,84 | 3,10 | 4,41
14/t rqvf 1, Gedeon Richter (| 1,60 | 2,67 | 3,87
5/ unrunruv 20, Gedeon Richte| 210 | 333 | 431
16/ wp rupruv 20, Gedeon Richte| 192 | 304 | 4,16
17/ wp rupruv 30, Gedeon Richte| 277 | 429 | 5,87
18/J wuprup v 30, Gedeon Richte 0 0 5,09
19/ [1ru84vE, Bayer Phar nfa ts (sdzd

" 21 2,68 | 351 | 5,05
20/Arffrr1E, Bayer Phar ma (1] 394 | 432 | 5,46
2L fwforro, of L1 vstoun ¢

" 21 0 2,58 | 3,14
22|d wf [ v v, -Cliadnasgs e-x(otjjdy Gt "W ) | 2,16 | 2,13 | 2,15
23rr ¢y 1 [ Su, aBamnmer (RH d3j yud dz@ 4,94 | 549 | 590
24|Cct R1TOE 1[ 54, Bayer Phar ma 420 | 499 | 5,88
25/ Jwrfté¢ Jwst [, 1A AOtdZO(1 ' H

" 28 0 0 4,35
260 wr [t ¢, 1A AOttd3O (1" HjtodzO| O 0 4,65
2701 ot wf wg Geceon (Ricaesteh ddzO©) ,| 2,80 | 420 | 521
28/rr o), Bayer Phar ma (1" d&3d u| 4,92 | 546 | 5,86
29 rwar1rrée, of I f1rruvstowr ¢ (v

- 28 0 2,20 | 3,19
30 /[ wr wdéyr ¢, Gedeon Richter (| 2,82 | 4,00 | 5,03
SLict R1 O E Bager (Phdj mud dzO) ,

" 21 4,19 | 499 | 5,89
jruy ftrvs, 1A AOtedsO (1 dHJ tedzO] O 0 5,40
3B3/r ¢y wy E, Bayer Phar ma (1 ' a3 3,75 | 459 | 557
34/r 1 wy E, Bayer Phar ma (1" &3 1,12 0 0
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Blrovow ¢l 11 vst douy ¢ (v¢€ 0 3,41 | 3,80
Bjrovuwrr o, o¢fIf4r1 vstoun ¢ 0 241 | 2,66
3711 o1 R, Naar i (z9J2yOtc’ W) 0 0 5,86
/1] ot 9E, Gedeon Richter (| 271 | 564 | 7,76
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-Hd O ydzed?2 tojdds HisLEzo Odadzy, hts IE-O0tcOC
tesejdze ' ' Hodh J dedzv glsudstsdf Fhctse geinds O P fipks |
dzd = IsOR2Azj Ists¢€
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dMstetse jdz. stdi3ftsdzj dz2sd ftoj f OtcOlslz o d Ydzd ¢ O
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Mlskzf dzdr ftoj f OtcOls' 8 o 2c0OL I toctLlisthdzO L A %6 toH
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2.8 dz € Mis+ OBtstels' 9 bk Lo ddzj dzgd= Citc O da(
2016. | ([ dzy € Istctsdzdzj To dH Pyzdertz) HisMmIs Iz
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N.A. Matyaslova, E.V. Gorbachenko
National University of Pharmacy, Department of Pharmacoeconomics
Analysis of availability of combined oral contraceptives on the Ukrainian
market
SUMMARY

The problem of availabilityof medicines is complex and consists of many
factors The low solvency of the majority of the Ukrainian population, which leads to
the fact that some medicines, especially expensive, are not available to the
population, is one of the main reasons for today. The aim of the reserch was analysis
of the pharmeeutical market of combined oral contraceptives and their economic
availability taking into account the real state of patients' incomes. It was analyzed 47
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medications taking into account the dosage forms and it was proved that in the period
of 20132015 n the Ukrainian market the quantity of drugs practically did not
change. The drugs were exclusively imported, which affects their high cost. The
obtained results of the analysis of seemnomic availabilityshowed that most
COCs are lowaccessible to theonsumer, because value the Ca.s is less than 5%.
Preparations from the group of highly available were absent for the entire study
period (2013 2015). From the analysis, a conclusion was made about the low price
affordability of COCs, because only 2%2013 are mediuraccessible drugs, while
the rest made up a leaccess group, 11% in 2014 and 48% in 2015, significantly
reduces the demand for COCs among women with low incomes.

Key words: combined oral contraceptives, social and economic accessibility,
pharmaceutical market of Ukraine.
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Perfection of management instruments by the supms of pharmaceutical
products in pharmaceutical companies

O. Posilkina, V. Kotlyarova, Yu. Novitskaya

In the article management instruments are analysed by the supplies of
pharmaceutical products, that traditionally are used in pharmaceutical companies.
Certainly, that to such behaw:l sanalysis that represents the commercial aspect of
mana@ment supplies from the point of view of their influence on economic results,
VEN - analysis- social meaningfulness of different medicinal facilities, XYZ is a
matrix that represents the logistispect of management supplies taking irmant
character of influence of vagueness of demand on the level of maintenance of
consumers. With the purpose of determination of volumes of realization of facilities
of curative cemetic in a natural volume, i$ suggested to use FMR is an analysis.

Keywords: ¢ 1 aanalysis, VEN is an analysis, XYZ is a matrix, FMR is an
analysis level of logistic service of customers.
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